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THE SERVICE MANAGEMENT SOFTWARE
Optimise your individual service management processes sustainably and professionally. Whether for SMEs, large multinationals, public or state institutions and authorities: KIX offers the right service management solution for every company size and requirement.







                                                
                                            
                                    
                                        
                                                
                                                    




                                                
                                            
                                    

                            

    
    












                                                
                                            
                                    
                                        
                                                
                                                    

    




    
        
            
                

                    
                            
                                
[image: KIX Start_Service Management Software]

KIX Start
Control your service processes with the free open source service management software KIX.
Our basic solution for your service help desk offers, among other things, an intuitive ticket system, an asset database, a knowledge database, integrated reporting and simple import and export functions.
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KIX Pro
KIX Pro, the feature-rich service management software for use in professional IT service management (ITSM) and technical customer service, is the flexible and scalable complete package for your service management.
In addition to the extensive basic functions, it offers ITIL-compliant workflows, professional IT asset management as well as diverse supplements such as the intuitive Self Service Portal, KanBan boards and integrations with important tools.
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KIX Cloud
The intuitive solution for ITSM and technical service to work efficiently and paperless. You take care of your core business, we take care of the complex operation of software and servers. Enjoy our excellent customer support even in the cloud.
In addition, the transparent and fair pricing model makes KIX Cloud a real recommendation for your service management.
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                    10.04.2024
                
KIXCONF program highlights
Be there and secure your ticket now!


                Read more >
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                    26.03.2024
                
It never gets boring for KIX!
Interview with CEO Rico Barth


                Read more >
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                    20.03.2024
                
webinar
ITIL compliant Service Management with KIX


                Read more >
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STAY UP TO DATE
With the KIX newsletter you will regularly receive useful information
 all about releases, trade fairs, events and more.
Subscribe now ›








                                                
                                            
                                    
                                        
                                                
                                                    




                                                
                                            
                                    

                            

    
    



    

    

    



















    


    

    

    




    

        
            
                

    
    

                    
                        

		
			
		
	


                    

                    

                            

                                    
                                        
                                                
                                                    







                                                
                                            
                                    
                                        
                                                
                                                    
Training courses & webinars
We regularly offer training courses and webinars on selected topics relating to the professional use of our KIX service management software. Training courses that are individually tailored to your needs are also no problem for us. Please do not hesitate to contact us.
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KIX Pro
 Administration
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KIX
 webinars
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LOGISTICS
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INDUSTRY
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MEDICINE








                            
                        
                
            

        
            
                

                    
                            
                                
[image: ]

PUBLIC SECTOR
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IT
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ENERGY
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Selected Testimonials
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Contact










Name
*

Email address
*

Message
*

 I consent to the storage of the electronic data provided for the purpose of processing my enquiry. I have been informed that I can revoke my consent at any time. In the event of a revocation, my data will be deleted. My data will not be passed on to third parties.You can find the complete privacy policy here.
*


The mandatory fields marked with "*" are essential for contacting us.


							Anfrage senden
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Name
*

Email address
*

Message
*

 I consent to the storage of the electronic data provided for the purpose of processing my enquiry. I have been informed that I can revoke my consent at any time. In the event of a revocation, my data will be deleted. My data will not be passed on to third parties.You can find the complete privacy policy here.
*


The mandatory fields marked with "*" are essential for contacting us.


							Anfrage senden
						
















